CLIENT BILL OF RIGHTS
Please read this Complementary and Alternative Health Care Client Bill of Rights.  If you have any difficulty reading or understanding it, tell me, and a reasonable accommodation will be made for you.  This information is given to you to help you understand my qualifications and the services provided to you in this office.  If you have any questions please discuss them with me.  Before I can provide you with any service, you must sign a written statement attesting that you have received this Complementary and Alternative Care Client Bill of Rights.

1.  My Name and Location: Gabriele Kushi, Director of Kushi’s Kitchen, a Division of Gk Studio LTD, Minneapolis, MN 55416, Website: www.kushiskitchen.com

2. Training and Education: Complimentary and alternative holistic health care practitioner.

Holistic Health Practitioner and Macrobiotic Counselor, Teacher and Chef.

I am a certified 1979 Level III, and a certified 2002 Level IV graduate of the Kushi Institute in Massachusetts, U.S.A., and a certified member of the Macrobiotic Educators Association. In 2008, I received a certification in Holistic Health Counseling from the world-renowned Institute for Integrative Nutrition in New York in conjunction with Columbia University Teacher’s College in NY. I am a Member of the American Association of Drugless Practitioner. (AADP) 


My areas of studies include natural foods cooking, macrobiotic foods, holistic health counseling and education, oriental evaluation and philosophy, Do-In, shiatsu-massage, and palm healing. I also studied Qigong, Yoga, and Feng-Shui, and apprentice with Native American medicine women and healers worldwide since 1986. I hold a Bachelor of Fine Arts, summa cum laude degree in photography and Native American studies from the University of Minnesota. I served on the board of directors of Earth Save International, and I am currently on their advisory board. I published numerous articles on holistic health and macrobiotic health, produced a macrobiotic cooking video, translated a macrobiotic dessert book from German into English, and published a book “Embracing Menopause Naturally” (Square One Publisher 2006). Since I opened my practice in 1984 I have been educating many clients from all walks of life including people with serious degenerative illnesses, like cancer and heart disease. My work does not only keep me in Minnesota, but I also work in Europe and throughout the USA.


“ The state of Minnesota has not adopted any educational and training standards for unlicensed and complimentary and alternative health care practitioners.  This statement of credentials is for information purposes only. Under Minnesota law an unlicensed complementary and alternative health care practitioner may not provide a medical diagnosis or recommend discontinuance of medically prescribed treatments.  If a client desires a diagnosis from a licensed physician, chiropractor, or acupuncture practitioner, or services from a physician, chiropractor, nurse, osteopath, physical therapist, dietitian, nutritionist, acupuncture practitioner, athletic trainer, or any other type of health care provider, the client may seek such services at any time.”

3-4.  Complaints.  I do not have a supervisor at this time. However, you have the right to file a complaint against me if you are dissatisfied with my consultation services in any way.  Forms are available upon request.  Fill out a form being specific about your complaint against me and I will schedule a time to discuss the matter with you. 5.  File Complaints to MDH.  You may file any complaints by calling the Office of Complementary and Alternative Health Care Practice Phone: 651-282-6314 

6. Fees. A variety of Holistic Health and Macrobiotic Natural Food and Lifestyle sessions and classes are offered and a fee schedule is available upon request.
7. Changes in Services.  You have a right to reasonable notice of changes in services or charges. If the Client needs to cancel or reschedule the appointment, the Client must do so 48 hours in advance; otherwise, the Client will forfeit that appointment and not have an opportunity to reschedule and the client will have to pay in full. We do not handle insurance claims, however a receipt will be provided to you if you are able to file a claim with your insurance provider.  

We do not accept Medicare or medical assistance.  If you are unable to pay the full fee at the time of service, a payment plan can be arranged. This plan must be agreed to in writing prior to the provision of services.  In order to continue receiving services, you must be current with your payment plan.

8. Summary of Theoretical Approach. I educate on Holistic Health and Macrobiotics. I am utilizing primary foods and lifestyles and secondary whole foods education. My program can include home remedies, recipes, consciousness coaching, and natural and holistic health education and coaching to facilitate the client’s natural ability to health and wellness. My overall approach is to address my client’s needs on multiple levels: physical, emotional, mental, and spiritual. I believe that most health concerns are rooted on more than one level and thus have to be addressed with education on a multi-disciplinary approach. My method of evaluation comprises of several steps: a.) Intuitively grasping the whole b.) Listening to and reading the client’s case history c.) Observing the client’s handwriting or aesthetic expression d.) Visual facial and body assessment e.) Confirm observations through lay on of hands with client’s permission. Through my counseling, coaching and cooking classes I educate on macrobiotics, holistic philosophy, natural foods, and sustainable lifestyles.

9.  Assessment and Recommendations.  You have the right to complete and current information concerning my assessment of your need based on the information you provide to my recommendations and me for services that I can provide to you, including the expected duration of the services to be provided. 10.  Courteous Service.  I will provide courteous service that is free from verbal, physical or sexual abuse. 11.  Confidentiality.  Your records and transactions with this office are confidential unless release of these records is authorized in writing by you, or otherwise provided by law. 12.  Records.  You are entitled to access to your records and copies of written information from your records in accordance with section 144.335 of the Minnesota Statutes.13.  Other Community Services.  Other similar services are available in the community.  Possible sources of information are the Minnesota Wellness Directory, the Edge newspaper directory, or the telephone yellow pages.14.  Selecting and Changing Practitioners.  You have the right to choose freely among available practitioners and to change practitioners after services have begun, within the limits of health insurance, medical assistance, or other health programs. 15.  Changing Providers.  You have the right to coordinated transfer when there will be a change in the provider services. 16.  Right to Refuse Service.  You may refuse services or treatment, unless otherwise provides by law. 17.  No Retaliation.  You may assert your rights without retaliation.

ACKNOWLEDGEMENT: I have received a copy of the Complementary and Alternative Health Care Bill of Rights.  I have read the Client bill of Rights or it has otherwise been read to me.

Sign Client Name_________________________________ Date_______________

Print Client Name____________________________________________________
E-mail:






Phone:

Street address:

City:






State:

Zip Code
Sign additional Names__________________________________________________

Print additional Names__________________________________________________

I, Gabriele Kushi, a/k/a/ Kushi’s Kitchen a Division of Gk Studio LTD, have provided my client with the Complementary and Alternative Health Care Bill of Rights. My client was advised to keep a signed copy of the Client Bill of Rights, for her/his/ the family’s file also. 
Electronic Signature: Gabriele Kushi, a/k/a/ Kushi’s Kitchen a Division of Gk Studio LTD
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